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Thé Phuc h6i ORCA “FAQ”

1. ThéPhuchdiORCA la gi?

Updated June 9,2021

a. Thé Phuc hdi ORCA |a thé ORCA tam thdi, khdng mat phi, dwoc tro gid hoan toan, cap
cho nhan vién dich vu an udng va clra hang tap héa/clra hang tién Igi lam viéc tai mot
doanh nghiép & Pioneer Square, Chinatown-International District, Little Saigonva
Japantown. Quy vi c6 thé sir dung thé trén phuwong tién giaothéng cua King County
Metro, King County Water Taxi, Seattle Streetcar, Seattle Center Monorail, Sound

Transit, Community Transit, Pierce Transit, Kitsap Transit va Everett Transit. Thé ORCA
c6 thé khong sr dung duoctrén Pha Washington State Ferries.

2. Aidudiéu kién nhan Thé Phuc h6i?
a. Nguoitham gia phailam viéc tai mot doanh nghiép & Pioneer Square, Chinatown-
International District, Little Saigon hodc Japantown. Nhanvién taicac nha hangva clra
hang cé nhiéu hon nam dia diém trong pham vi thanh phd Seattle s& khong da diéu kién
nhan thé. Néu quy vi s& hitu doanh nghiép va cling lam viéc tai doanh nghiép dé, quy vi
van dd diéu kién nhan thé. Néu doanh nghiép clia quy vi da cung cap phuc loi di lai thi
quy vi s& khdng dd diéu kién tham gia chuong trinh nay.

3. Théhoatdéngnhwthénao?

a. Thé Phuc hoi 13 thé ORCA duwoctro gid hoan toan. Co nghia la quy vi cé thé thyc hién cac
chuyén di mién phi, khéng gidi han trén cac phuong tién giaothdng cong cong dén hét
ngay 31 thang 12 ndm 2021. Khéng nap tién vao thé ORCA cla quy vi. Thé chuyén di
khoéng gidihan sé&ty ddng bi hdy néu quy vi nap tiénvao thé ORCA trudc khi thé chuyén
di hét han vao ngay 31 thang 12.

4. Toicéthénhanthébangcachnao?
a. Thé séduwoc phat tir ngay 21 - 30 thang 6 tai hai dia diém. Dich vu théng dich taichd s&

duorc cung cap cho tiéng Quan thoai, ti€ng Quang Dong, ti€éng Viét va tiéng Tay Ban Nha.

Vui long mang theo gidy t& tuy than khi quy vi dén nhan thé.

Piém phatthé

Dia chiphatthé

Ngay phatthé

Th&igian phatthé

Hing Hay Park

423 Maynard Ave S,

Seattle, WA 98104

June 21 - Monday

1:30pm —4:30pm

June 22 - Tuesday

1:30pm —4:30pm

June 23 -
Wednesday

1:30pm —4:30pm

June 24 - Thursday

1:30pm —4:30pm

June 25 - Friday

1:30pm —4:30pm

June 26 - Saturday

1:30pm — 4:30pm

June 27 - Sunday

1:30pm —4:30pm

June 28 - Monday

1:30pm —4:30pm

June 29 - Tuesday

1:30pm —4:30pm

June 30 -
Wednesday

1:30pm —4:30pm
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11.

12.

13.

1227 S Weller St June 23 - 9:30am-11:30am
Suite A, Wednesday
Seattle, WA 98144 | June 24 - Thursday | 9:30am-11:30am

Little Saigon
Creative Space

Tdi cdn mang theo loaigidy to tuy than nao khidén nhan thé?
a. Uutién mang theo thé can cuwdc cd anh; tuy nhién, ching tdi cling chdp nhan bat ky gidy
to tly than nao co ghi rd ho téncuda quy vi.

T6i c6 thé nhan thé thay thé cho thé ORCA bimathodchéngbang cichnao?
a. Nguoithamgia cé thé yéu cau caplai thé ORCA bang cachglii email cho Thanh phd
theo dia chi DOT_TAP@seattle.govhoic goi dién/nhan tin theo s6 (206)256-6722.

Néu ti la nhan vién méi tai moét doanh nghiép du tiéu chuan thitdicé du diéu kién nhan thé
khong?
a. The Seattle Department of Transportation (S& Giao thong Seattle, SDOT) sé& ti€p tuc cap
thé cho nhan vién mdi tai cdc doanh nghiép dd diéu kién dén hét ngay 31 thang 12 nam
2021 hodc cho dén khi phat hét 2.000, tuy theo diéu kién nao dén trudc.

C6 bao nhiéu thésé dugcphat?
a. SDOT s&cap tdi da 2.000 thé ORCA dugc tro gid hoan toan cho cdc nhan vién du diéu
kién. Thé s& dugc phat lan lwot theo thi ty.

Thé Phuch6iORCA cé phaila chwong trinh vinh vién khong?
a. Khong. Thé st dung khong gidi han sé ty dong hét han vao cudi ngay 31 thang 12 nam
2021. Quy vi c6 thé gitr ORCA dé str dung nhu thé ORCAtron gid vé sau khi thé hét han.

Diéu gi sé xdy ra néu chi doanhnghiépcuatdikhdng cé trong danh sach doanh nghiép du dié
u kién thamgia chuong trinh, nhwng c6 dap irng cac tiéu chida diéu kién dwoc liét ké?
a. Quy vi cé thé giti email dén dia chi DOT_TAP@seattle.govhodc goi dién/nhin tin dén
(206)256-6722 dé trao d6i vé tu cach du diéu kién vai Quan ly Chuong trinh va yéu cau
doanh nghiép clia quy vi dwgc thémvao danh sdchdoanh nghiép dd diéu kién.

Chuong trinh dwoccip kinh phitir ddu?

a. Chuong trinh duoccdp kinh phi qua Seattle Transportation Benefit District (Co quan
Phuc loi Giao thdng Seattle, STBD). Nam 2020, c(r tri Seattle d3 bd phiéu théng qua mot
phan cta STBD: Dy ludt 1, mot dy ludt kinh phi bao gdbm phi cap phép xe $ 20 va thué
ban hang 0,15% trong 6 nam (2021-2026).

N&u toi can hd tre di lai nhwng khong da diéu kién tham gia chwong trinh nay thisao?

a. Chung tdi khuy&n nghi quy vi nén tham khdo tréntrang web cla King County Metrova
trang “Gia vé ORCA nao phu hgp véi quy vi (Which ORCA Fare Is Right For You)”. Trang
web nay cé mét céng cu tinh todntu cadch a0 diéu kién dé xac dinh nhitng chuong trinh
giad vé khdc ma quy vi c6 thé du diéu kién tham gia.

Toinén lién hé véi ai néu c6 cau hdikhac?

a. NE&ucéthidc macveé tinh dadiéu kién, muc dich clia chuwong trinh, ngudn kinh phi hodc
danh gia chuong trinh, vui long lién hé Thanh phd Seattle theo dia chi
DOT_TAP@seattle.gov. Thong tinvé chuwong trinh tam thoi cling duwoc dang taitrén
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trang web cla chdng téi: https://www.seattle.gov/transportation/projects-and-
programs/programs/transportation-access-programs



